Global Tel: +(44) 2032 899 788 – PT Tel: +(351) 966 377 939 – fitini@fitini.net

[image: image1.jpg]


CURRICULUM VITAE
Category: Senior Expert Category I – Team Leader
	1.
	Family name:
	Da COSTA
	2.
	First name:
	Fortunato

	3.
	Date of birth:
	28/January/1959
	4.
	Nationality:
	Portuguese

	5.
	Civil Status:
	Married
	
	
	

	6.
	Education: 
	University, Dr., PHD level, Maîtrise, BAC+8

	Date from – Date to:
	Degree(s) or Diploma(s) obtained / Institution:

	12/1996 – 12/1998
	MBA - Master Business Administration Degree in European Studies – Maîtrise

/ European Studies Institute of the European Union Commission in Asia (Macau) 

	09/1988 – 03/1991
	Master Degree in Public Administration & Management  / Macau University in Asia (Macau) 

	10/1978 – 12/1982
	Level Bachelor Degree in Engineering (BTS)  / IST Technical University in Portugal (Lisboa)


	Institution
	STS S.A. Lausanne

Switzerland
	OMPI – WIPO

Worldwide Academy
	UNISYS Hong Kong Asia
	ORACLE Hong Kong Asia 
	SUN Microsystems Hong Kong, Asia

	Date (month/year)
	14/July/2010
	10/2003 – 11/2003
	12/1991 – 7/1994
	Various courses between 1988 & 1994
	11/1993

	Degree(s) or Diploma(s)

Obtained

	Practical training to provide Advanced Project Management Training & Simulation

Certified SimulTrain Trainer

Professional Certificate
	General Course on Intellectual Property

Professional Certificate
	Senior Unix Specialist & Unix System Administrator; TCP/IP Implementation & Support; Unix advanced Servers Administration
Professional Certificate
	Senior ORACLE Developer/Installer Specialist and Senior DBA -

Professional Certificate
	Senior Specialist in Sun Hardware & Unix Solaris & Senior Administrator -

Professional Certificate


	Institution
	Macau Government (Macau) 
	Macau Government (Macau)
	DATA GENERAL Hong Kong, Asia 

	Date (month/year)
	07/1987 (480 hours)
	05/1987 (400 hours)
	07/1986

	Degree(s) or Diploma(s)

Obtained
	Certified Functional System Analyst and Analyst Programmer -

Professional Certificate
	Certified Trainer / Adults Teacher in Professional Training in Banking and Government Sectors -

Professional Certificate
	Programmer in Data General AOS/VS and WANG, Cobol and Basic -

Professional Certificate


7. Language skills (Indicate competence on a scale of 1 to 5: 1 - excellent; 5 - basic):

	Language
	Reading
	Speaking
	Writing

	English, Portuguese, French, Spanish
	1
	1
	1

	Russian, Chinese (Cantonese), Thai, German
	5
	4
	5


8. Membership of professional bodies:

Member of the Association of European Inventors (AEI), Founder of the Association Ibero-American of Inventors (AIAI). Inventor awarded with two Silver Medals, IENA 2001 Nuremberg and Geneva 2008. And with several Invention Patens registered in Portugal, European Patent Office, United States, Canada, Australia…
9. Other skills:

	Skill
	Level
	Last used
	Experience

	Expert in IT public administration innovation for E-Governments and Ministries of Finance
	Expert
	Présent
	25 années

	Project Manager (BPM, CRM, Workflow): e-Government, e-Banking, Insurance, Telecom
	Expert
	Currently Used
	23 years

	Information Systems Architect: Mobile Banking, Automatic Teller Machines, Non-Banking Agents
	Expert
	Currently Used
	5 years

	Information Systems Architect: e-Government, e-Banking, Insurances
	Expert
	Currently Used
	18 years

	Information systems development: Governments (Public Finances), Banking, Insurances
	Expert
	Currently Used
	15 years

	Business Intelligence, Business Systems Analyst: Oracle Case
	Expert
	Currently Used
	15 years

	JAVA, NetBeans, Tibco, ColdFusion, Intranet/Internet-Web Projects, C
	Good
	Currently Used
	15 years

	Microsoft SQL-Server + Visual Studio .NET Development Platform
	Good
	Currently Used
	8 years

	SUN Microsystems Solaris, Unix, IBM AIX, HP/UX, Linux
	Expert
	Currently Used
	21 years

	ORACLE, Sybase, DB2, MS-SQL Server, MySQL
	Expert
	Currently Used
	21 years

	Database Administrator, Unix System Administrator
	Expert
	Currently Used
	18 years

	Migration projects from COBOL, BASIC, FORTRAN, PASCAL, SQL-Server
	Good
	1 year ago
	23 years

	CISCO, IOS, Network Design, IT Security
	Good
	Currently Used
	15 years

	Intellectual Property: Patents, Trademarks, Copyrights
	Expert
	1 year ago
	8 years


10. Present position:
IT Project Manager, Management Information Systems Consultant, Enterprise Systems Architect, System & Database Administrator, System Analyst, Systems Advanced Developer/Programmer, Intellectual Property Expert.
11. Years of experience:
+25 years in Information Technology and MIS fields.
12. Key qualifications:
Highly experienced IT / MIS specialist. Relevant experience includes:
· IT Master Planning and Global Information Systems Architecture: 2010-2011: Technical Assistance in the Systems Architecture, procurement and implementation of the Information Systems: (1) Automatic Teller Machines System, (2) Non-Banking Agents System and (3) Mobile Banking System in Fedecrédito San Salvador, for the Bill & Melinda Gates Foundation and the World Savings Bank Institute; 2010-2011: Technical Assistance in Public Finance and (IFMIS) integrated financial management information system of the Ministry of Finance in Burundi; 2009-2010: E-Government (BPM, CRM, Workflow) Public Administration Modernization for the Presidency of the Republic of Paraguay and all the Ministries, architecture, development and implementation; 2009: Management Information System Architect to integrate the IT Customs of the Southern African Countries SADC; 2009: Free Open Source MIS for the Syrian Government; 2009: Information Systems Architecture and implementation of the global management Information system of the National Bank of Burundi; 2008: information Systems Architect for the TAX Information System of the Ministry of Finance of Kosovo; Information Systems Architect for the Ministry of Industry and Commerce of Morocco; 2007: Information Systems and IT Master Plan Architect for the Ministry of Economy, Finances and Cooperation to Development of Burundi; 2006-2007: Information Systems Architect for the Ministry of Finance of Egypt / Customs Authority Internet + Intranet Websites; 2006: Information Systems Architect for the Ministry of Finances of Chad; 2006: Information Systems Architect and coordinator of the computer department with 76 technicians for Lahmeyer.de from Germany in the organizational re-engineering project of the Electricity and Water Supply Company in Madagascar; 2005-2006: Information Systems Architect for the Ministry of the Exterior Commerce and Industry of Egypt; 2005: Information Systems Architect for the Ministry of Justice, Legislation and Human Rights of Benin; 2005: Information Systems Architect for the Ministry of Justice of Morocco; 2003-2005-2007: Information Systems Architect for an application software for all the Insurance Companies and for the Insurance Comity of the Ministry of Finance of Tunisia; …;

· IT Projects Manager: systems architecture, development and installation of Servers, Softwares, Applications, Networks LAN/WAN, Database Administration, Systems Administration, Technical Support, IT Security, Training: 2011: Systems Architectural Design and Leadership of a team of more than 20 IT Experts for the development and implementation of the Customs Management Information System of the Kyrgyztan Republic; 2009-2010: E-Government (BPM, CRM, Workflow) Public Administration Modernization for the Presidency of the Republic of Paraguay and all the Ministries, architecture, development and implementation; 2007-2008: Information Systems Architect for the Ministry of Industry and Commerce of Morocco; 2006-2007: Information Systems Architect for the Ministry of Finance of Egypt / Customs Authority Internet + Intranet Websites; 2006: Information Systems Architect for the Ministry of Finances of Chad; 2006: Information Systems Architect and coordinator of the computer department with 76 technicians for Lahmeyer.de from Germany in the organizational re-engineering project of the Electricity and Water Supply Company in Madagascar; 2005: Information Systems Architect for the Ministry of Justice, Legislation and Human Rights of Benin; 2003-2005-2007: Information Systems Architect for an application software for all the Insurance Companies and for the Insurance Comity of the Ministry of Finance of Tunisia; 2000-2003: Project Manager, Expert Consultant, Systems Architect Chief and responsible for the IT Procurement of the Management Information System for the e-Government for Bosnia-Herzegovina Brćko District Government; 1999-2000: LogAdm e-Commerce Projects, Portugal; 1999-2000:: Circulo dos Leitores, Portugal; 1999-2000:: TELEFONICA, Spain; 1999-2000: AXA Insurance Group, Portugal; 1999: Optimus Telecom, Portugal; 1996-1997: Macau Government WAN/LAN Global Networking; 1996: Macau Government Global Electronic Mail System; 1993-1999: SUN Microsystems Partner, Macau; 1992-1994: Macau Judiciary Police – Systems Architecture and Development of the entire Police Management Information System; 1993-1995: Macau Government Communications Bureau; 1994-1996: United Nations University – International Institute for Software Technology, Macau; 1994-1997: Information System of the Macau Jetfoils Terminal Pear; 1993-1999: Macau Incineration Power Plant - Général des Eaux Group, Macau; 1993-1996: Macau Water Supply Company - Lyonnaise des Eaux Group, Macau; 1991-1998: Oracle Partner, Macau; 1991-1997: Deutch Bank, Macau; 1990-1997:  Unisys Partner, Macau; … ;

· E-Government Information Systems Development, Web (HTTP) Internet-Intranet-RDBMS, e-Commerce: 2009-2010: E-Government (BPM, CRM, Workflow) Public Administration Modernization for the Presidency of the Republic of Paraguay and all the Ministries, architecture, development and implementation; IT Project Manager and Developer of more than 100 websites Worldwide from 1994 and 2008, integrating Internet sites, Intranet sites and online RDBMS information systems for e-Government, e-Banking, e-Insurance, e-Commerce, e-Tourism, e-News, Internet TV and Radio, Online Entertainment; 2007-2008: Information Systems Architect for the Ministry of Industry and Commerce of Morocco; 2006-2007: Information Systems Architect for the Ministry of Finance of Egypt / Customs Authority Internet + Intranet Websites; 2003-2005-2007: Information Systems Architect for an application software for all the Insurance Companies and for the Insurance Comity of the Ministry of Finance of Tunisia; … ;

· Information Systems Developments for e-Insurance, e-Banking, e-Telecoms: 2010-2011: Technical Assistance in the Systems Architecture, procurement and implementation of the Information Systems: (1) Automatic Teller Machines System, (2) Non-Banking Agents System and (3) Mobile Banking System in Fedecrédito San Salvador, for the Bill & Melinda Gates Foundation and the World Savings Bank Institute; 2003-2005-2007: Information Systems Architect for an application software for all the Insurance Companies and for the Insurance Comity of the Ministry of Finance of Tunisia; 2003: National Bank of Ethiopia; 2001-2002: BCP – Portuguese Commercial Bank, Portugal; 2000-2001: TELEFONICA, Spain; 1999-2000: BBVA - Argentaria Bank, Spain; 1999-2000: AXA Insurance Group, Portugal; 1991-1997: Deutsche Bank, Macau; … ;

· Certified IT Trainer / Professional IT Training Courses: 2005: Training of IBM AIX for the Mercedes-Benz Group in Portugal; 1985-2002: Information Technology Training Courses for Adults; 1985-1999: Professional Training Courses (Hong Kong, Macau, China); 1985-1990: Founder of the Macau Government Computer Training centre; … .
13. Specific Country experience:
	Country:
	From- To:
	Country:
	From- To:
	Country:
	From- To:

	El Salvador
	2010– 2011
	Burundi
	2007, 2009, 2010-2011
	Kyrgyztan
	2011

	Paraguay
	2009– 2010
	South Africa
	2009, 2010
	Kosovo
	2008, 2009

	Syria
	2009
	Botswana
	2009
	Thailand, US, UK
	2007 - 2008

	Tunisia
	2003 – 2005 – 2007
	Niger
	2010
	Brazil, Puerto Rico
	2006 - 2011

	Madagascar, Chad
	2006
	Bosnia-Herzegovina
	2000 - 2003
	Hong Kong
	1985 – 1999

	Egypt
	2005 - 2006 – 2007
	Benin
	2005
	China PRC
	1985 – 1999

	Morocco
	2005, 2007-2008
	Ethiopia
	2003 – 2005
	Macau
	1985 – 1999

	Spain
	1999 – 2001
	France
	2007-2008
	Portugal
	1999 – 2010


	Dates
	1/03/2003 – present

	Location
	Europe, Africa, South America

	Companies
	Freelancer + Crown Agents UK + Bill & Melinda Gates Foundation USA + World Savings Bank Institute + DFC Spain + Eurecna Italy + European Savings Bank Belgium + FIRST Initiative + WM England + Thales France + ECF Italy + Soges Italy + ECA, COPCA Spain + Lahmeyer.de Germany + IDC + IBF + Louis Berger France + …

	Position
	Expert, Consultant, Project Manager, Systems Architect, Analyst Programmer


	Dates
	26/07/1999 - 24/02/2000

	Location
	Portugal, Spain

	Company
	ATOS = ATOSORIGIN

	Position
	Technical Director, Expert Consultant, Project Manager, Analyst Programmer 


	Dates
	19/07/1990 - 31/12/1996 & 1/01/1997 - 31/03/1999

	Location
	Macau, China, Hong Kong, Japan

	Company
	FIS Macau

	Position
	Expert Consultant, Project Manager, Analyst Programmer


	Dates
	1/02/1987 - 18/07/1990

	Location
	Macau

	Company
	Macau Electricity Co.

	Position
	Analyst Programmer & Project Manager


	Dates
	1/Jun/1985 – 31/Dec/1990

	Location
	Macau

	Company
	Macau Government

	Position
	Computer Centre Leader & Creator/Coordinator Macau Government Training Centre


14. Professional Experience:

	From-To:
	Country:
	Institution:
	Position:
	Description:

	01/2010
-

12/2011
	Burundi
	ECD Burundi, DFC España, MdF Burundi

Pasteur Mpawenimana

Tel : +25779564102
	Senior Expert in Public Finance and Information Systems, Team Leader
	Technical Assistance in Public Finance and (IFMIS) integrated financial management information system of the Ministry of Finance in Burundi: for the modernization of the Public Administration in Burundi (Oracle, MS-Server 2008,  Microsoft SBS 2008, .NET, including the migration from SQL-Server 2000 to SQL-Server 2008) - EU-EC/Meda European Commission project.

	01/2011
-

08/2011
	Kyrgyztan Republic
	Kyrgyztan Republic Customs,
Crown Agents United Kingdom

Mrs. Jamilya Turganova
Tel: +996555002060
	Team Leader, Senior System Architect & Analyst
	Systems Architectural Design and Leadership of a team of more than 20 IT Experts for the development and implementation of the Customs Management Information System of the Kyrgyztan Republic.

	08/2010
-

06/2011
	El Salvador
	Bill & Melinda Gates Foundation, World Savings Bank Institute, Fedecrédito San Salvador

Mrs. Weselina Angelow

Tel : +3222111111
	e-Banking Expert Consultant,

Senior System Architect
	Technical Assistance in the Systems Architecture, procurement and implementation of the Information Systems: (1) Automatic Teller Machines System, (2) Non-Banking Agents System and (3) Mobile Banking System in Fedecrédito San Salvador, for the Bill & Melinda Gates Foundation and the World Savings Bank Institute.

	02/2009
-

11/2011
	Paraguay
	ECD Paraguay, EurecnaEC

Andrea Bellini

Tel: +39 041 2919

bellini@eurecna.it

	Project Manager, Senior Expert Consultant


	Global e-Government (BPM, CRM, Workflow) Web Information System for the Paraguay Republic:

Projrct Manager, Expert Consultant, Information Systems Architect of the E-Government (BPM, CRM, Workflow) Public Administration Modernization for the Presidency of the Republic of Paraguay and all the Ministries (SUN Servers, Solaris Unix, Linux, Oracle, TCP/IP, Intranets and Internet, Routers, Firewalls, Web Servers, JAVA, NetBeans, .NET) – EU-EC/Meda European Commission project.

	07/2009

-

10/2009
	South Africa, Botswana, …
	ECD Botswana, ECA Spain

Laura Turró, Tel.: +34932532244 international@qualityinstitute.com
	Senior Expert Consultant, Project Manager
	Integrated Information Systems Architecture of the Management Information System of the Southern African Countries IT Customs SADC – Information Systems Architect for the SADC fault-tolerant mission critical system covering in real-time the 15 African Countries, members of the SADC Community - EU-EC/Meda European Commission project.

	06/2009
	Syria
	ECD Syria, ECA Spain

Gianmattia Lobina

Tel.: +34932532244 international@qualityinstitute.com
	Senior Expert Consultant, Project Manager

	Free Open Source Management Information Systems for the Syrian Government - EU-EC/Meda European Commission project

	01/2009

-

01/2010
	Burundi
	World Bank, European Savings Banks Belgium, Ruppert Conrad, Tel.: +3222111111

conrad.ruppert@savings-banks.com
	Expert Consultant


	Information Systems Architecture and implementation of the global management Information system of the National Bank of Burundi (BRB) - FIRST Initiative, World Bank project.

	10/2008

-

12/2008
	Kosovo
	ECD Kosovo, IBF Belgium,

ECA Spain, Gianmattia

Tel.: +34932532244 international@qualityinstitute.com
	Expert Consultant


	Information System Web-RDBMS e-Government for the Finance Ministry TAX Administration:

Expert Consultant, Information Systems Architect of the TAX Administration national database information system for the TAX Administration of the Kosovo Finance Ministry (Unix/Windows Servers, Oracle, TCP/IP, Intranets and Internet, Firewalls, Routers, Web Servers, Oracle, JAVA, .NET) - EU-EC/Meda European Commission project.

	07/2007

-

01/2008
	Morocco
	ECD Morocco, IBF Belgium

Isabelle Jagiello

Tel: +3222370905

jagiello@ibf.be
	Project Manager


	Information System Web-RDBMS e-Government for the Industry and Commerce Ministry:

Project Manager, Expert Consultant, Information Systems Architect and coordinator of the development and implementation of the Internet and Intranet Website fully integrated with the national relational database information system of the Normalization and Accreditation Authority of the Ministry of Industry, Commerce and Economy Enhancement (Unix Servers, Oracle Servers, TCP/IP, Intranets and Internet, Firewalls, Cisco Routers, Web Servers, Oracle, JAVA, .NET, ColdFusion, Javascript) - EU-EC/Meda European Commission project.

	7/2006-

8/2009

1/2011-

11/2011
	Brasil, 

Puerto Rico
	Medical Equipment & Supplies de Puerto Rico: Nereida Rodriguez, Fitini.com:

Supranee Kasemsuk

supranee@fitinicafe.com
	Project Manager

	South America implementation of e-Commerce Multilingual Information System Web-RDBMS for Fitini.com:

Project Manager, Expert Consultant, Information Systems Architect and coordinator of the development and implementation of the Internet and Intranet Website information systems and integrated online database systems for the e-commerce information system of the brand Fitini.com (Unix Servers, Oracle Servers, TCP/IP, Intranets and Internet, Firewalls, Routers Cisco, Web Servers, Oracle, JAVA, .NET, ColdFusion, Javascript).

	09/2007
-

02/2008
	Portugal

Thailand,
Spain,
France,
USA, UK
	Fitini.com

Supranee Kasemsuk

supranee@fitinicafe.com

	Project Manager


	e-Commerce Multilingual Information System Web-RDBMS for the brand Fitini.com:

Project Manager, Expert Consultant, Information Systems Architect and coordinator of the development and implementation of the Internet and Intranet Website information systems and integrated online database systems for the e-commerce information system of the brand Fitini.com (Unix Servers, Oracle Servers, TCP/IP, Intranets and Internet, Firewalls, Routers Cisco, Web Servers, Oracle, JAVA, .NET, ColdFusion, Javascript).

	09/2007

.

02/2008
	Burundi
	ECD Burundi, Loius Berger France, MdF Burundi

Pasteur Mpawenimana

Tel : +25779564102
	Expert Consultant
	Information System for the Economy, Finance and Cooperation for Development Ministry:

Expert Consultant, Architect of the Management Information Systems and of the IT Master Plan for the Burundi Ministry of Economy and Finances (Unix Servers, Oracle, Windows Servers, TCP/IP, Intranets and Internet, Firewalls, Routers, Web Servers, Oracle, JAVA, .NET, ColdFusion) - EU-EC/Meda European Commission project.

	09/2006

-

12/2007
	Egypt
	ECD Egypt, Idc Belgium, ECA Spain,

Gianmattia Lobina

Tel.: +34932532244 international@qualityinstitute.com
	Project Manager
	Information System Web-RDBMS e-Government for the Ministry of Finance / Customs:

Project Manager, Expert Consultant, Information Systems Architect Chief and coordinator of the development and implementation of the Internet and Intranet Websites fully integrated with the national relational database information system of the Egyptian Finance Ministry/Customs Authority (Windows Servers, MS-SQL Servers, TCP/IP, Intranets & Internet, Firewalls, Routers, Web Servers, ASP, ASP.NET) - EU-EC/Meda European Commission

	07/2006

-

09/2006
	Chad
	ECD Chad, DCF Spain, ECF Italy Giovanni Cappè

Tel.: +390690146236

g.cappe@ecfspa.com
	Project Manager
	Information System e-Government for the Ministry of Economy and Finance:

Project Manager, Expert Consultant, Information Systems Architect Chief and coordinator of the information systems of the Chadian Finance Ministry (Windows Servers, Oracle Servers, TCP/IP, Intranets and Internet, Firewalls, Cisco Routers, Web Servers, JAVA, ColdFusion, Javascript) - EU-EC/Meda European Commission project.

	04/2006

-

09/2006
	Madagascar
	Jirama Madagascar, Lahmeyer

Germany Dr. Hermes Tel.: +496101551625

info@Lahmeyer.de
	Project Manager
	Information System ERP for the Madagascar Water and Electricity Supply Company: 

Project Manager, Expert Consultant, Information Systems Architect Chief and coordinator of the information technology department with 76 persons for lahmeyer.de Germany in the re-engineering of the Madagascar Electricity and Water Supply Company (50 Unix Servers, 40 Oracle Servers, TCP/IP, VSAT, WiFi, Wide Area Networks / Local Area Networks, Intranets and Internet, Firewalls, Cisco Routers, Web Servers, Oracle, JAVA, ColdFusion, Javascript).

	10/2005
-
06/2006
	Egypt
	ECD Egypt, ECA Spain

Gianmattia Lobina

Tel.: +34932532244 international@qualityinstitute.com
	Expert Consultant
	Information System e-Government for the Industry and Foreign Commerce Ministry:

Expert Consultant and System Architect of the Management Information System for the Egyptian (MFTI) Ministry of Foreign Trade and Industry (POPKIN, SUN/Solaris Servers, TCP/IP Wide Area Networks / Local Area Networks, Intranets and Internet - Firewalls, Cisco Routers, Windows 2003 Web Servers, Oracle, JAVA, ColdFusion, Javascript) - EU-EC/Meda/ACP states European Commission Project.

	05/2005
-

08/2005
	Benin
	SOGES Belgium,

ECD Benin
	Project Manager
	Information System e-Government for the Justice, Legislation and Human Rights Ministry:

Project Manager , Expert Consultant and System Architect Chief of the Management Information System for the Benin Ministry of Justice (SUN/Solaris Servers, TCP/IP Wide Area Networks / Local Area Networks, Intranets and Internet - Firewalls, Cisco Routers, Windows 2003 Web Servers, Oracle, JAVA, ColdFusion, Javascript) - EU-EC/Meda/ACP states European Commission Project.

	2005
	Portugal
	Evoluitech Portugal,

Mercedes Benz Portugal
	IBM AIX Trainer
	Professional Training Courses on IBM AIX for the Mercedes Benz group:

Professional Computer Training Courses to the Computer department of MERCEDES BENZ in Lisbon: IBM Unix-Aix and Advanced Unix Administration for IBM servers.

	03/2005

-

04/2005
	Morocco
	Thales EC France,

ECD Morocco
	Expert Consultant
	Information System e-Government for the Justice Ministry:

Expert Consultant and System Architect Chief of the Management Information System for the Morocco Ministry of Justice (SUN/Solaris Servers, TCP/IP Wide Area Networks / Local Area Networks, Intranets and Internet - Firewalls, Cisco Routers, Windows 2003 Web Servers, Oracle, JAVA, ColdFusion, Javascript) - EU-EC/Meda/ACP states European Commission Project.

	09/2003

-

04/2005

Support

12/2007
	Tunisia
	ECD Tunisia, ECF Italy

Giovanni Cappè Tel.: +390690146236 g.cappe@ecfspa.com
	Project Manager
	Information System e-Government for the Ministry of Finances / Insurances Committee:

Project Manager, Expert Consultant and System Architect Chief of one Management Information System for all the Insurance Companies and for the Insurance Comity of the Ministry of Finance of Tunisia (SUN/Solaris Servers, TCP/IP Wide Area Networks / Local Area Networks, Intranets and Internet - Firewalls, Cisco Routers, Windows 2003 Web Servers, Oracle, JAVA, ColdFusion, Javascript) - EU-EC/Meda/ACP states European Commission Project.

	04/2003

-
07/2003

Support

10/2005
	Ethiopia
	ECD Ethiopia, ECF Italy

Giovanni Cappè

Tel.: +390690146236

g.cappe@ecfspa.com
	Project Manager
	Information System e-Government for the Finance Ministry and Ethiopia National Bank: 

Project Manager, Expert Consultant, Systems Architect Chief and responsible for the IT Procurement of the Management Information System of the National Bank of Ethiopia (TCP/IP Wide Area Networks / Local Area Networks, Intranets and Internet - Firewalls, Windows 2000 Server, SQL Server, Oracle, JAVA, Javascript) - EU-EC/Meda/ACP states European Commission Project.

	03/2000

-
03/2003
	Bosnia-Herzegovina
	Government District Brćko, Eurecna, Admir Nukovic

nukovic@rabd.org
	Project Manager
	Information System e-Government for Brćko District Government: 

Project Manager, Expert Consultant, Systems Architect Chief and responsible for the IT Procurement of the Management Information System of this e-Government project.

	2000

-
03/2000
	Portugal
	LogAdm Portugal
	Project Manager
	Information System Web-RDBMS e-Commerce for LogAdm:

Consultant and Developer of IT Projects - Installation, Administration, Training, Technical Support and Maintenance of the LogAdm e-Business Projects (TCP/IP Wide Area Networks / Local Area Networks, Intranets and Internet - Firewalls, Windows 2000 Server, HTML, JAVA, Javascript, Visual Studio .NET, SQL Server).

	1999-2000
	Portugal
	AtosOrigin Portugal,

Circulo de Leitores
	Expert Consultant
	Information System Web-RDBMS e-Commerce for the Circulo de Leitores Media Retailer:

Consultant, System/Database Administrator and Developer of IT Projects – Installation, Administration, Training, Technical Support and Maintenance of the Circulo dos Leitores (TCP/IP Wide Area Networks / Local Area Networks, Intranets and Internet - Firewalls, Windows 2000 Server, IBM VisualAge, JAVA, Javascript, Oracle, DB2).

	1999-2000
	Portugal
	AtosOrigin Portugal,

Philips Portugal
	Project Manager
	Information System Web-RDBMS e-Commerce for Philips Portugal:

Project Manager and Developer of IT Internet Projects – Installation, Administration, Training, Technical Support and Maintenance of the Philips Portugal Home Page (TCP/IP Wide Area Networks / Local Area Networks, Intranets and Internet – Firewalls, Windows 2000 Server, HTML, JAVA, Javascript, SQL Server).

	1999-2000
	Portugal
	AtosOrigin Portugal,

BCP Bank
	Project Manager
	Information System Web-RDBMS e-Commerce for the BCP Bank / Médis Medical insurance: 

Project Manager, Expert Consultant and Developer of e-Business Project – Installation, Administration, Training Technical Support and Maintenance for e-Business Project for the BCP - Portuguese Commercial Bank in Lisbon (TCP/IP Wide Area Networks / Local Area Networks, Intranets and Internet - Firewalls, IBM AIX, IBM DB2, Javascript, HTML, JAVA, Windows 2000 Server, Unix scripting, SAP).

	1999-2000
	Spain
	AtosOrigin Spain,

TELEFONICA
	Project Manager
	Information System Web-RDBMS, e-Commerce, Security for the TELEFONICA Group:

Project Manager, Expert Consultant and Developer of Mobile Internet Services, Wireless Services, e-Business Projects and Security Projects - Installation, Administration, Training Technical Support and Maintenance of Telecom Services and IT Projects for TELEFONICA Group in Madrid (TCP/IP Wide Area Networks / Local Area Networks, Intranets and Internet - Firewalls, IBM Servers/AIX, Sun Servers/Solaris, HP Servers/HP/UX, Oracle, IBM DB2, Javascript, JAVA, HTML, Windows NT/2000 Server, Unix scripting, Oracle Financials, Cognos).

	1999-2000
	Spain
	AtosOrigin Spain,

BBVA Bank
	Project Manager
	Information System Web-RDBMS, e-Commerce for the BBVA Bank:

Project Manager, Expert Consultant and Developer of e-Business Project – Installation, Administration, Training Technical Support and Maintenance for e-Business Project for the BBVA - Argentaria Bank in Madrid (TCP/IP Wide Area Networks / Local Area Networks, Intranets and Internet - Firewalls, Sun Servers/Solaris, Sybase, IBM DB2, Javascript, HTML, JAVA, Windows NT4.0 Server, Unix scripting, iPlanet, Netscape Application Server, Servlets).

	1999-2000
	Portugal
	AtosOrigin Portugal,

AXA Group
	Project Manager
	Information System Web-RDBMS e-Commerce for AXA Group:

Project Manager, Information Systems Architect Chief and Coordinator of all the IT Project Managers of all the IT Projects of AXA Insurance Group in Lisbon - Project Management, Installation, Administration, Training Technical Support and Maintenance of the AXA Insurance Group in Lisbon IT Projects (TCP/IP Wide Area Networks / Local Area Networks, Intranets and Internet - Firewalls, IBM Mainframe, Sun Servers/Solaris, Oracle, DB2, Datawarehouse.

	07/1999
	Portugal
	AtosOrigin Portugal,

Optimus Mobile
	Project Manager
	Information System for the Billing System of the OPTIMUS Mobile Telecom:

Project Manager and Developer - Installation, Administration, Training Technical Support and Maintenance of the Billing System of Optimus Telecom in Lisbon (TCP/IP Wide Area Networks / Local Area Networks, Intranets and Internet – Sun Servers/Solaris, Oracle, Visual Basic).

	1996
-
03/1999
	China, Macau
	Fis Macau,

Macau Government
	Project Manager
	Wide Area Networks and Local Area Networks for the Macau Government:

Project Manager & Information Systems Architect Chief - Installation, Administration, Training, Technical Support and Maintenance of the Macau Government telecom networks (TCP/IP Wide Area Networks / Local Area Networks, Intranets and Internet to connect all the Macau Government Departments through Cisco routers - Sun, Sybase, Cisco).

	1996
	China, Macau
	Fis Macau,

Macau  Government
	Project Manager
	Global Electronic Mailing Information System for the Macau Government:

Project Manager & Information Systems Architect Chief - Installation, Administration, Training, Technical Support and Maintenance of the Government Electronic Mailing (first Sun SPARCcenter 2000 in Asia) - Sun, Sybase, IBM DB2.

	1993-1999
	China, Macau
	Fis Macau,

CTM Macau
	Project Manager
	Information Servers Systems for the Macau Internet Service Provider (ISP) CTM:

Project Manager, Technical Support, Trainer - Installation, Administration, Training, Technical Support and Maintenance of the Information Systems of the Macau Telecommunications Company (TCP/IP networks, Cisco routers, SUN / Solaris Servers & workstations, terminals, PCs - Sun, Cisco).

	1993-1996
	China, Macau
	Fis Macau,

Macau University
	Project Manager
	Information Servers Systems for the Macau University Internet services and databases:

Project Manager, Technical Support, Trainer - Installation, Administration, Training, Technical Support and Maintenance of the Information Systems of the Macau University (TCP/IP networks, Cisco routers, SUN / Solaris Servers & workstations, terminals, PCs, ORACLE, SYBASE - Sun, Cisco, Oracle, Sybase).

	1993-1999
	China,
Macau,

Hong Kong
	Fis Macau, SUN Hong Kong
	Project Manager
	Sun Microsystems Technical Partner:

Regional Technical Support Service Partner for Sun Microsystems in Macau (Sun Service Partner) - responsible for the Installation, Training, Technical Support and Maintenance of all SUN Microsystems hardware and software.

	1992-1994
	China, Macau
	Fis Macau,

Macau Judiciary Police
	Project Manager
	Information System and research criminal databases for the Macau Judiciary Police:

Project Manager & Information Systems Architect Chief - Installation, Administration, Training, Technical Support and Maintenance of the Integrated Information System Project of the Macau Judiciary Police (TCP/IP networks, routers, multiprocessor Unix Servers, workstations, terminals, PCs, Oracle, DB2, Development of the Police Applications using client & server Oracle software, Training, Technical Support - Unisys, Cisco, Oracle, IBM DB2).

	1993-1995
	China, Macau
	Fis Macau, Macau Government
	Project Manager
	Information System for the Macau Government Communications Bureau:

Project Manager & Information Systems Architect Chief - Installation, Administration, Training, Technical Support and Maintenance of the Macau Government Communications Bureau (TCP/IP network, routers, Unix server, workstations, terminals, PCs, software development, training, assistance - Unisys, Cisco).

	1994-1996
	China,

Macau
	Fis Macau,

UNU - IIST Macau
	Project Manager
	Information Systems, United Nations University International Institute Software Technology:

Project Manager & Information Systems Architect Chief - Installation, Administration, Training, Technical Support and Maintenance of the Information Systems of the International Institute Software of the United Nations University in Macau (TCP/IP networks, routers, Unix servers, workstations, terminals, PCs, training, Technical Support assistance - Sun, SGI, NT, Cisco).

	1994-1997
	China,

Macau
	Fis Macau,

Macau Jetfoils Terminal
	Project Manager
	Public Multi-lingual Information System for the Macau Jetfoils Terminal:

Project Manager & Information Systems Architect Chief - Design, Development, Installation, Administration, Training, Technical Support and Maintenance of the Multi-lingual Integrated Information System of the Macau JetFoil Terminal (TCP/IP networks, Unix servers, workstations, terminals, PCs, Oracle database, development of the application software using Oracle client & server, training, Technical Support assistance – Sun, Unisys, Oracle).

	1993-1999
	China,

Macau
	Fis Macau,

Macau Incineration Power Plant
	Project Manager
	Maintenance and Stocks Management Information System for Incineration Power Plant:

Project Manager & Information Systems Architect Chief - Installation, Administration, Training, Technical Support and Maintenance of the Macau Incineration Power Plant (TCP/IP networks, optical fiber, routers, Unix servers, workstations, terminals, PCs, Oracle database, development of the application software Stocks, Warehouses, Automatic Maintenance of the entire power plant according the technical specifications of the French Group General des Eaux using Oracle client & server software, training, Technical Support assistance - Sun, Oracle).

	1993-1996
	China,

Macau
	Fis Macau,

Macau Water Supply Company
	Project Manager
	Information Systems and WAN/LAN networks for the Macau Water Supply Company:

Project Manager & Information Systems Architect Chief - Installation, Administration, Training, Technical Support and Maintenance of the Integrated Information System of the Macau Water Supply Company of the French Group Lyonaise des Eaux (TCP/IP networks, optical fiber, Unix servers Unix, workstations, terminals, PCs, Oracle database, Geographic Information System, client & server software development, training, Technical Support assistance - Sun, Cisco, Apic, Oracle, IBM DB2).

	1991-1998
	China,

Macau,

Hong Kong
	Fis Macau, Oracle Hong Kong
	Project Manager
	ORACLE Technical Partner:

Regional Technical Oracle Support Partner in Macau for Installation, Administration, Training, Technical Support and Maintenance - Oracle Financials, Oracle RDBMS.

	1991-1997
	China,

Macau
	Fis Macau,

Macau Deutch Bank
	Project Manager
	Technical support for the Macau Deutch Bank information systems and networks:

Due to a Worldwide project of Unisys in the Deutch Bank: I was the Unisys Service Partner in Macau, then I was involved in the Installation, Administration, Training, Technical Support of the MIS of Deutch Bank in Macau, Asia

	07/1990
-
1997
	China,

Macau, Hong Kong
	Fis Macau,

Unisys Hong Kong
	Project Manager
	UNISYS Technical Partner:

Regional Technical Unisys Support Partner in Macau for Installation, Administration, Training, Technical Support.

	02/1987
-
06/1990
	China,

Macau
	Macau Electricity Company CEM
	Project Manager, Functional Analyst, Programmer
	Management Information System Development (ERP) for the Macau Electricity Company:

Project Manager, System Analyst and Programmer for the Macau Electricity Company - Data General, AOS/VS, Oracle, Cobol, Basic, Pascal, Paradox, Foxpro.

	06/1985
-
01/1987
	China,

Macau
	Macau Government
	Team Leader, Functional Analyst, Programmer
	Macau Education Department Information system:

Creator, Co-coordinator of the Computer Centre of the Macau Government Education Department: Installation, Administration, Training, Technical Support and Maintenance of the Integrated Information System - Wang VS, IBM PC, Cobol, Basic.


15. Other pertinent information:

	Invention Patents:

Member of the Association of European Inventors (AEI), Founder of the Association Ibero-American of Inventors (AIAI). Inventor awarded with two Silver Medals, IENA 2001 Nuremberg and Geneva 2008. And with several Invention Patens registered in Portugal, European Patent Office, United States, Canada, Australia…

Hobbies:

Certified: PADI Scuba Diver, Boat Coast Master, Hypnotherapist, Oenologist, Fencing, Boxing, …
	Seminars Speaker:

- Sun Microsystems New Hardware

- New MIS Oracle Strategies

- The Globalization and the Trader (UNI/IIST)

Publications:

- Social Justice VS Social Justice

- The Internet and Economy Globalization

- Multidimensional Scalable Worlds

Sports:

Fencing, Basketball, Boxing, Soccer, …
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